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uard.
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Cover your guests
Cover your business

Customized program for
your business needs
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What is Security Deposit Protectorm?

You make this coverage available to your guests in lieu
of requiring a security deposit to reserve the rental

property.

The Security Deposit Protector covers the guest for up to
$1,500 if the property or its contents are damaged during
their stay, subject to policy terms and conditions.

Makes a great complement to AIG Travel Guard’s
existing Vacation Protection Plans.
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What is the added value to the guest?
When this plan is made available...

Your guests no longer need to worry about how much or
when their security deposit will be returned.

Your guests aren’t required to write a check or charge
their credit card for hundreds of dollars to cover the
security deposit.

Oftentimes, having to write a check or tie up their credit
card with a security deposit can force potential guests to
change their vacation plans.
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What are the benefits to the rental manager?
Reduced administration...

You’ll no longer have to go through the hassle of
collecting security deposits, managing the money, then
spending time and resources refunding the deposits to
guests.

All you have to do is build-in the up-front premium for
the plan when you book the rental, remit it to 877eTravel,
and your guests are covered.
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Additional profit center

There are no costs to offer this program, only an
administrative commission paid to you for making the
coverage available.

Plus, you may reduce your administrative expense by not
having to spend valuable time, money (i.e., fees to
process credit cards), and resources collecting, managing,
and returning security deposits.
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Claims

Document the damage and save receipts for
costs incurred.

Complete a Security Deposit Protector claim
form and remit to AIG Travel Guard within 72
hours of initial damage.

The remaining correspondence including
original receipt or invoice, must be submitted
within 60 days of the initial filing.
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When you or your guests have detailed questions, refer to our
World Service Center:

1.866.221.8080

Refer to product #008057




